RURUKU LIMITED: TERMS OF AND CONDITIONS OF TRADE

Ruruku Limited (Company) supplies goods and services in the printing industry (Services) to the
Individual / Partnership / Company (Client) subject to the following terms of trade (Terms). Provision
of goods and/or services as well as incurring third party liabilities are strictly subject to the acceptance
of these Terms and unless notified of non-acceptance in writing the Client is deemed to have
accepted these Terms.

SERVICES

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

Before providing Services, the Company will provide the Client with a written estimate
(Estimate) of the expected cost for the specified Services requested by the Client.

Unless otherwise explicitly stated in the Estimate, the Estimate will be exclusive of GST.

Where the Estimate includes date(s) for the completion of the Services, these dates are
stated in good faith but are not to be treated as a term of the contract.

If the provision of the Services is delayed for any reason whatsoever, the Company shall not
be responsible or liable in any way to the Client or any other party for any direct or indirect
loss sustained due to such delay. Delay or failure to deliver by a set date does not entitle the
Client to cancel any order or part thereof.

The Company will proceed with providing the Services in accordance with the Estimate when
the Client instructs the Company to proceed, either in writing, or verbally.

The Client may order variations to the Services in writing or may request the Company to
submit proposals for variations to the Services at any time. If accepted, the variations will be
included as part of the Services for the purpose of this Agreement.

LIMITATION OF LIABILITY

2.1.

2.2.

2.3.

2.4.

2.5.

The Company will engage third parties to carry out at least some of the required works. The
Client acknowledges that the Company will not be responsible for any direct or indirect loss
suffered as a result of the action or omission of a third party.

Where the Company breaches this Agreement, the Company is liable to the Client for
reasonably foreseeable claims, damages, liability, losses or expenses caused directly by the
breach. The Company should not be liable to the Client for the Client’s indirect, consequential
or special loss, or loss of profit where in contract, in tort, or otherwise.

The Company’s liability in any case of defect or default, is limited to the total purchase price of
the Services in respect of which such defect or default arises.

Without limited any defences either party may have under the Limitation Act 2010, the
Company shall not be considered liable for any loss or damage resulting from any occurrence
unless a claim is formally made in writing within two (2) weeks from completion of the
Services.

Risk in any goods passes from the Company to the Client when the Goods leave the
Company’s premises.

TERMS OF PAYMENT

3.1.

On delivery of the Services, the Company will issue an invoice for the Services (Invoice).
The amount of the Invoice will be based on the Estimate plus GST, but the Client
acknowledges that the Estimate is not a binding quote, and the amount of the Invoice may
vary from the Estimate.



3.2.

3.3.

3.4.

3.5.

Unless otherwise agreed, payment of the purchase price and third party disbursements shall
be paid to the Company by the 20t of the month following the month in which the Invoice was
dated.

Interest will immediately become payable on all overdue amounts at the rate of 2% per month
from the date payment is due until payment is made in full.

Payment of all monies will be without set-off or deduction of any kind.

Unless specified by the Client, payments received from the Client will be apportioned by the
Company to outstanding accounts in such amounts and in such order as the Company may
determine in its sole discretion.

RETENTION OF TITLE

4.1.

Property and title in any goods (including where the goods have been incorporated into other
goods but remain distinct and separately identifiable) remains with the Company until the
applicable Invoice has been paid in full.

RETURNS

5.1.

5.2.

5.3.

Where the Client wishes to return any goods for any reason, the Client must apply in writing
to the Company within 7 days from the date of delivery, for the Company’s written consent to
the return of the goods, failing which, the Customer shall be conclusively deemed to have
accepted the goods and the Company shall not incur any subsequent liability whatsoever.

If the Company gives its written consent for the return of goods, the goods must be returned
together with details of the applicable Invoice, the date of delivery of the goods, the name of
the Company representative who approved the return and the reason for the return. If
sufficient information is not provided, the return may be rejected, and the goods dispatched to
the Client at the Client’s expense.

The Company may, at its own discretion entirely:

5.3.1. Give credit for Goods which have been correctly returned, in the same condition and
packaging in which they were dispatched (subject to a charge for reasonable costs
where Goods were ordered incorrectly).

5.3.2. Subject to any express warranty given by the Company, repair any damaged or
defective Goods or make a reasonable allowance on the purchase of replacement
Goods.

DEFAULT

6.1.

6.2.

Where the Client is in default under these Terms, or any other contract between the Client
and the Company, the Company may:

6.1.1. Immediately commence legal action against the client and/or guarantor without any
further notice or final demand; and/or

6.1.2. Require security for such obligations to its full satisfaction before any further supplies
are made to the Client; and/or

6.1.3. Withhold without notice services ordered by the Client; and/or
6.1.4. Charge interest pursuant to clause 1.2; and/or

6.1.5. Cancel this or any other contract between the parties without prejudice to any rights
of the Company to recover outstanding monies.

Without prejudice to its other remedies, the Company shall be entitled to cancel this and any
other contract for goods or services with the Client in the following circumstances:

6.2.1. If the Client becomes insolvent or is adjudicated bankrupt; or



6.3.

6.2.2. If areceiver is appointed in respect of the assets of the Client; or

6.2.3. If the Client no longer carries on business or threatens to cease carrying on business;
or

6.2.4. If an arrangement with the Client's creditors is made or is likely to be made; or

6.2.5. If the ownership or effective control of the Client is transferred or the nature of the
Client's business is materially altered.

The Client will pay all costs incurred by the Company, including costs on a solicitor-client
basis and debt collectors’ costs incurred in the recovery or attempted recovery of outstanding
moneys and the enforcement of these Terms.

PRIVACY ACT 1993

7.1.

7.2.

7.3.

7.4.

The Company will collect private information about the Client for the purpose of providing the
Services. This information will be treated as private and confidential and will not be disclosed
to any third party unless:

7.1.1. The Company is required to do so by law; or
7.1.2. ltis necessary to do so in order to provide our services to you; or
7.1.3. You have requested or consented to disclosure.

Notwithstanding 7.1, the Client agrees to disclosure of their/its personal information to third
parties for the purpose of performing a credit check or for recovering any monies owing from
the Client to the Company. This may include disclosure of personal information to a debt
recovery agency or to the Company’s nominated lawyers.

If the Client does not provide the information requested, the Company may refuse to provide
some or all of the requested Services.

At any time the Client may request to see and/or alter personal information held by the
Company about them and the Company will comply with this request.

CONSUMER GUARANTEES ACT 1993 & FAIR TRADING ACT 1986

8.1.

8.2.

8.3.

Nothing in this Agreement shall restrict, negate, modify or limited any of the Client’s rights
under the Consumer Guarantees Act 1993 where the Services acquired are of a kind
ordinarily acquired for personal, domestic or household use or consumption and the Client is
not acquiring the Services for the purpose of a business.

The Client and the Company agree that where all, or any of, the Services are acquired for the
purposes of a business the provisions of the Consumer Guarantees Act 1993 are excluded in
relation to those services.

Where it is fair and reasonable to do so, the parties agree that the Fair Trading Act 1986 is
contracted out of to the extent permitted by law. This includes, without limitation, sections 9,
12A, 13 and 14.

PERSONAL PROPERTY SECURITIES ACT 1999

9.1.

9.2.

9.3.

The Client agrees that the provisions of this clause constitute a Security Interest in Personal
Property (as those terms are defined in the Personal Property Securities Act 1999 (PPSA)) in
respect of which the seller may register a financing statement on the Personal Property
Securities Register.

The Client hereby waives its rights contained in sections 116, 119, 120(2), 121, 125, 126, 127,
129, 131, and 132 of the PPSA.

The Client grants to the Company a security interest in all present and after acquired goods
and their proceeds.



9.4.

9.5.

9.6.

9.1.

9.2.

9.1.

10.

On the request of the Company the Client shall promptly execute any documents and do
anything else required by the Company to ensure that the security interest created under this
agreement constitutes a first ranking perfected security interest over the goods and their
proceeds including providing any information the Company reasonably requires to complete a
financing statement or a financing change statement. The Client waives any right to receive a
copy of a verification statement under the Personal Property Securities Act 1999.

The Client will pay to the Company all costs, expenses and other charges incurred, expended
or payable by the Company in relation to the filing of a financing statement or a financing
change statement in connection with these Terms.

PERSONAL GUARANTEE

In consideration of the Company providing goods, services, and/or incurring third party
liabilities including dumping and disposal costs, the signatory as Guarantor hereby
guarantees all liabilities of the client to the Company including without exception dumping and
disposal costs. The Guarantor agrees to be bound and liable as if it were the principal debtor
under these Terms and shall be liable for all sums outstanding by the Client without the need
for demand to be made. The Guarantor acknowledges it has had the opportunity to take legal
advice on these terms and conditions and personal guarantee.

CAVEAT

The Client / Guarantor charges in favour of the Company as security for the Client’s
obligations to the Company, all rights, title and interest (including beneficial interest in any
trust) in any property held now by the Client / Guarantor (s) either alone or jointly with anyone
acquired by the Client / guarantor at any time hereafter also as a trustee. If the Client /
guarantor(s) defaults in payment of any amount owed to the Company, the Client / guarantor
specifically authorises the Company to lodge a caveat against any such property and appoint
the Company to be the client / guarantors attorney for this purpose — this authority is to be
taken as authority to create a mortgage charge on property if a caveat is not possible or if a
mortgage charge is necessitated to protect the company’s interests, at the Company’s
discretion in a memorandum of mortgage registration format of the Company’s choice.

DISPUTE RESOLUTION

10.1.

11.

The Company and the Client agree that where disputes arise from this Agreement, the parties
will endeavour to resolve the matter with negotiation prior to resorting to formal dispute
resolution.

GOVERNING LAW AND JURISDICTION

11.2.

12,

These Terms, and any dispute relating to these Terms, are governed by and must be
interpreted in accordance with the laws of New Zealand.

Each party submits to the non-exclusive jurisdiction of the Courts of New Zealand in relation
to any dispute connected with these Terms.

SEVERABILITY

12.1.

13.

If any part or provision of these Terms is or becomes illegal, unenforceable, or invalid, that
part or provision is deemed to be modified to the extent required to remedy the illegality,
unenforceability or invalidity. If a modification is not possible, the part or provision must be
treated for all purposes as severed from these Terms. The remainder of these Terms will be
binding on you.

FORCE MAJEURE

13.1.

The Company shall not be liable for any delay, alteration, or failure to perform its obligation
resulting from any event beyond the Company’s control (“force majeure”). The performance
of the Company’s obligation will be suspended for the period of any delay due to the force



majeure. Any additional costs incurred by the Company due to a force majeure will be
payable by the Client.

13.2. ACKNOWLEDGEMENT

13.1. The Client acknowledges that it has received a copy of these Terms. Acceptance of an
Estimate, or placement of an order, whether by signature, email or other form of acceptance,
including verbal acceptance, is deemed acceptance of these Terms.

13.2. These Terms remain in effect for all future orders placed by the Client, until superseded by
any later version provided by the Company.

13.3. The Client further acknowledges that it has been advised it should seek independent legal
advice before accepting these Terms. This is the Client’s responsibility alone and if this
advice is not taken then the Client acknowledges it has waived this right. The signatory of the
agreement acknowledges it has authority to bind the Client to these terms and conditions.

Signed by:

Name:
Title:
Signature:

as guarantor and on behalf of client



